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I. Introduction 
President Hafnaoui Amrani of the ASGP,

Distinguished delegates from around the world, 
Ladies and Gentlemen,

I am KWON Oh Eul, Secretary General of the Korean National Assembly. I took office in June this year. My special appreciation goes to President Amrani for allowing me to present my first communication at this ASGP session in front of the delegates from around the world. 

As you know well, the state used to have a hierarchical and vertical relationship with its people rather than a trust-based horizontal one, before the birth of parliamentary democracy. 

With a representative parliamentary system emerging and parliamentary democracy becoming more universal, public trust towards parliament has been viewed as an important component in establishing a democratic political system. 

Looking back at the history of the Republic of Korea, a modern form of parliamentary system was introduced right after its Liberation from colonial rule. However, going through a period of military regime after the chaotic experience of founding a nation, Korea remained in the grip of authoritarianism, under which the state was an absolute power to be obeyed. 

However, the Korean people with their unwavering desire for democracy put an end to the military authoritarianism, followed by an unprecedented achievement of modernization and industrialization. The Korean people increasingly demanded that their parliament, the National Assembly, act as a genuine channel of public will and aspirations. 

Far from fulfilling people’s wishes, elected representatives ran the National Assembly based on partisan interests, failing to earn trust from citizens. 

‘Trust crisis in Parliamentary Politics’ or ‘Communication between Parliament and the People’ are not limited only to Korean politics, but facing all the parliaments around the world, despite differences in degree. 

Since taking office as Secretary General, I have given precedence to restoring public trust in parliament whose ownership belongs to citizens, while I pay keen attention to the reality of ‘trust crisis’ in parliamentary politics among citizens. 

In order for the Korean Parliament to win hearts and minds of citizens, I believe that priority should be given to making the Secretariat a well-functioning bridge between citizens and lawmakers who devise policies reflecting people’s wishes, not to mention having professional capacity.
To this end, I have asked staffers at the Secretariat not just to build on their expertise, but to act as a channel of communication through which public will is well embodied in legislative activities. 
I have always emphasized that Secretariat staffers should work hard and diligently behind the scenes to be loved and respected by the general public, irrespective of legislators who receive much of the spotlight and public attention. 
To achieve this goal, I believe that the National Assembly needs to “be with the people on the very scene of their lives,” while being “open to the public” and “communicative with the people through a two-way exchange of legislative information and people’s opinions.”
My communication today deals firstly with legislative support through the collection of people’s opinions, secondly with the roles of ‘the National Assembly Visitor Center’ and ‘the National Assembly Info Center,’ and finally with a communicative National Assembly through the establishment of an easier and more convenient National Assembly Information System. 
II. Case 1: Legislative Support through the collection of people’s opinions

First of all, let me introduce you to an example of legislative support based upon the direct collection of people’s opinions on the ground. 

As part of its legislative support roles, the National Assembly Secretariat has provided lawmakers with various types of services by, for example, turning their policy ideas into specific bills upon request and by offering them research findings or analysis results on a range of social issues. 

From my own experiences as a three-term lawmaker before, however, I realized that there was a limit to resolving problems that arise from people’s lives when resorting only to the existing legislative support system with assistance given to individual legislators upon their request. 

In an effort to address this challenge, I institutionalized the following two measures in legislative support. 

First, I initiated “the Legislative Support Meeting on Current Issues,” which is held in a city or a region in need of revising plenty of laws and regulations comprehensively. The meeting invites the constituency’s lawmaker, local public officials of the municipality, local media outlets, experts, and local civic groups with a view to listening to the voices of people on the ground and incorporating the discussion results into legislative processes. 

Last August, the National Assembly held its first such meeting to find ways to promote and develop the city of Pyeongtaek, a city with natural conditions to become an excellent harbor in the vicinity of China, into a central hub of the Pan-Yellow Sea economic bloc. Based on the findings we came up with from the discussions, the Secretariat prepared 10 related revision bills to be incorporated into the legislative processes. 

In September, the second such meeting was held in Daejeon Metropolitan City, a center for Korea’s science, education and culture, where 5 relevant revision bills came along with our amendment recommendations for these bills’ respective Presidential ordinances, which were sent to the government. 

My second example is the system of obtaining public opinions through different civic groups. 

Previously, civic groups set forth their opinions on legislation only in three ways, 1) by submitting legislative petitions through a lawmaker to the National Assembly, 2) by expressing their opinions at public hearings, 3) by submitting their written opinions during the period of advance announcement of legislation. 
I led the National Assembly to more proactively seek civic groups’ opinions on legislation. 

To this end, “a system of Opinion Collection from NGOs” was devised to gather opinions not only from various NGOs and expert groups, but from business associations and labor unions, resulting in opinions on about 100 pieces of legislative amendment and enactment and three revision bills of enforcement ordinance submitted to lawmakers. 

These efforts are designed to incorporate people’s thoughts and ideas from the very scene of their lives faithfully into legislation. 

III. Case 2: The Visitor Center and the Info Center of the National Assembly
Next example of an open National Assembly is the establishment and operation of the National Assembly’s Visitor Center and Info Center. 

The National Assembly Visitor Center currently runs six zones with different themes, including the Kid Zone which caters to children with many questions on the National Assembly. 

The Visitor Center provides a one-stop service to visitors by allowing them to see exhibitions associated with the National Assembly’s history, functions and various legislative activities and also to take a hands-on look at the sessions held in the plenary chamber. 

In the past, the dual operation of the observation at the plenary chamber and the visit to the exhibition caused some inconveniences to citizens. Therefore, we integrated these two operations by setting up the National Assembly Visitor Center and diversified the displayed contents.

By keeping the Visitor Center open even on public holidays, citizens can visit the National Assembly whenever they want, resulting in more than 150,000 visitors since February 2010 when the Center was opened. 

Separate from the Visitor Center within the precincts of the National Assembly, the Info Center was launched in a frequently used subway station for those who cannot pay a direct visit to the National Assembly due to their busy schedules, providing a resting area and information related to the National Assembly. 

Visitors to the Info Center have access to a host of periodicals and information leaflets published by the National Assembly and to live broadcast of sessions underway in the National Assembly. In addition, citizens can offer legislative ideas and proposals on the spot. 
To make a visit to the National Assembly more convenient, I led the way to change the previous parking practice by allowing visitors to have priority in using the parking lot within the precincts of the Assembly over Secretariat staff which now uses the external parking space. 
As such, we spare no effort to enhance the image of an open and accessible National Assembly by making the National Assembly friendlier and approachable to the general public.
IV. Case 3: Providing an easy and convenient Information Service

Finally, I will touch upon the information provision services with which we give out information on parliamentary activities and legislation and also gather people’s opinions. 

From the year 2004, the National Assembly of the Republic of Korea has established eight information systems including the Legal Knowledge Information System, letting people know about parliamentary activities. 

From next year, a “Mobile National Assembly” project will be pushed forward, an advanced form of service provision than the existing Internet-based one, in keeping with the changing patterns of Internet usage by citizens and with the advancement of information and communications technology. 

The Mobile National Assembly is to upgrade the existing web-based e-Parliament service into a ubiquitous National Assembly service which combines the existing PC-based service with mobile services. 

With the launch of the Mobile National Assembly service, the current National Assembly information service will be transformed into a ubiquitous service that can be accessed through smart phones, tablet PCs and other mobile devices anytime at any place. 

The mobile service will also enable citizens to express their support for a specific politician or a political party and to make policy suggestions, thereby acting as direct and indirect channels of communication between the public and the National Assembly. 

In particular, the Mobile National Assembly service is expected to activate communication with younger generations who are deemed indifferent to politics, encouraging them to more actively participate and helping restore their trust toward parliament. 

V. Conclusion

Honorable President Amrani,
My dear colleagues,
I have presented you with some examples of the Korean National Assembly’s efforts to restore people’s trust and to realize the ideal parliament with unobstructed communications with the public. 

A renowned political economist, Francis Fukuyama cited “trust” among society members as a critical element of “social capital” in his book, [Trust: The Social Virtues and the Creation of Prosperity]. 

Personally, I believe that of all the trust among society members, public trust toward parliamentary politics and politicians is the most important, yet hardest to achieve. 

There is no doubt that an open National Assembly, a communicative National Assembly and a National Assembly close to people on the very scene of their lives are integral to winning public trust in parliament. 

I do not think a few initiatives or a grandiose parliament building or political rhetoric are enough to regain people’s trust in parliamentary politics within a short period of time. 

It is my firm belief that small but sincere efforts to listen carefully to people’s voices will take us on the path toward winning back public trust in parliament. 

The National Assembly Secretariat of the Republic of Korea will continue to make endless efforts to restore people’s trust in parliament through seamless communications with the general public. 

Thank you for your attention.
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