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1. Regardless of the type of political system each country has given itself and of the very different situations each nation faces, it does not seem contentious to state that our Parliaments and their members are not presently at the height of their popularity.
I cannot deny that my thoughts are influenced by my country’s own circumstances. However, they are also significantly influenced by readings and contacts with the reality in other countries, whose Parliaments have recently seen their image and credibility seriously tarnished.

2. Within an extremely complex situation, which would require a detailed and in-depth analysis, we could list a number of causes that have contributed to this phenomenon. Without ranking them in terms of relative importance, we could stress, amongst others, the following:
· Failure to adapt traditional parliamentary procedures to a social reality that has undergone considerable transformations, in the light of which certain practices appear, at the very best, incomprehensible. 
· The inadequacy of certain election systems, widely contested by citizens, the effects of which are particularly visible in the internal workings of Parliaments.

· The fierce competition Parliament suffers in what is perhaps its main task: representing the people. This competition comes from at least two main fronts:

· civil society itself, through its networks (a clear example being NGOs)

· the media, more powerful than ever before, who have appropriated most (or all?) of the public sphere, deciding what matters to citizens and what does not, and establishing its own codes regarding what is (current) newsworthy and what is not. Ultimately, we are faced with the age-old question of controlling the agenda.
· The challenge, inherent to Parliaments themselves, of establishing unified communications strategies that are homogenous and vested with clear institutional significance. In a context like Parliament, where not all actors are rowing in the same direction, this handicap is practically impossible to overcome.
· Last but not least, the worldwide financial crisis has not made a beneficial contribution to the perception of the political class and of parliamentarians in particular.
3. All these causes, and some others which I am sure will spring to mind, are compounded, if not by a disappearance of ideologies or the traits that differentiate one political option from another, at least by a process of mainstreaming whereby, if not more active, citizens are clearly less ‘aligned’ in the sense of providing unconditional support to one or another political force and are often critical of them all. The common expression “they’re all the same”, applied to politicians, sums up what I mean.
In these circumstances, where citizens are unwilling to accept parliamentary discourse without taking a critical stance, the value of representatives’ words, pledges, projects and programmes inevitably lose part of the strength or power of attraction they once had. And all of this regardless of whether they are inherently good or bad.
In other words: what parliamentarians say takes a back seat to what parliamentarians do. Citizens today are resolved to demand from their representatives, universally and unavoidably, that old virtue: exemplarity.
This question has been pointed out in a number of recent publications.( 
4. Clearly this is not the relevant forum for a political-philosophical dissertation, nor do I intend to offer one. If I raise this question (in my communication) here, it is because this phenomenon, which I would dare to describe as universal, has a direct impact on the organisation and procedures within our Parliaments.
Firstly, this reality demands an extra effort in terms of transparency, which has not always been an element of parliamentary custom, to put it mildly. The old principle of interna corporis acta, whereby parliamentary independence provided a comprehensive justification for not disclosing Parliament’s internal affairs, can no longer be sustained.
It is possibly true that all our Chambers have taken steps towards a greater transparency. But it is possibly also true (and one need only cast an eye over the press in the past few months) that efforts have not been sufficiently intense or sincere. In addition to this, we must bear in mind that today’s technologies allow for public scrutiny by each individual and not necessarily through the traditional institutions devoted to these tasks (Courts of Auditors, Prosecutors, etc.). Gone are the days of instrumental excess and false clothes – the Emperor is naked again and exposed to public opinion.
5. Regardless of each country or each Chamber’s specificities, I am probably not mistaken in saying there are features that are sensitive for public opinion the world over. These naturally include parliamentarians’ compensation, both monetary and in the form of (benefits) "perquisites",  travel expenses, activities in (parallel) addition to their parliamentary mandate, major works or refurbishment carried out on parliamentary premises, and, in general, the Chambers’ budgets. This list could be more extensive, but I have kept it to the most obvious or universal items.
6. The Spanish Parliament has recently adopted a number of decisions that may appear elementary to other Chambers, but nonetheless represent a turn towards greater transparency and exemplarity in the conduct of its institution and its members.
Amongst others, I would point out the following:

· Including on our website references to Members’ financial conditions (wages, etc.) and material support (offices, computer equipment, etc.), as well as (compensation for) reimbursement of expenses.
· Also including on our website the conditions governing severance payments or pension bonuses for parliamentarians.
· Stipulating and reviewing rationalised criteria for travel funded by the Chamber. This has resulted in restrictions on certain activities and even suspending our participation in some international Parliamentary Assemblies.
· Review of the Standing Orders to allow for disclosure of plenary sittings dealing with Members’ activities (in parallel) in addition to their parliamentary attributions.
· Adopting a new electronic format that is more understandable and easier to circulate for the Register of Members’ Interest and Activities, including all the activities they declare and are approved by the Chamber.
7. One could say that these or similar measures may not ensure citizens’ satisfaction with the performance of their Parliament or its members. One could also think that they are insufficient contributions in the search for exemplarity in public office. But to my understanding, they are steps in the right direction. If we want to reset the connection between representatives and those they represent, there is no other option than to move towards our citizens, understand their position and attempt, once again, to bring them closer to Parliament.
( (vid. in the case of Spain Javier GOMÁ LANZÓN “Ejemplaridad pública”. Ed. Taurus, 2009).
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